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UN VOLUNTEER  DESCRIPTION OF ASSIGNMENT 
 

Preamble: 

The United Nations Volunteers (UNV) programme is the UN organization that promotes vol-
unteerism to support peace and development worldwide. Volunteerism can transform the pace 
and nature of development and it benefits both society at large and the individual volunteer. 
UNV contributes to peace and development by advocating for volunteerism globally, encour-
aging partners to integrate volunteerism into development programming, and mobilizing vol-
unteers. 

In most cultures volunteerism is deeply embedded in long-established, ancient traditions of 
sharing and support within the communities. In this context, UN Volunteers take part in various 
forms of volunteerism and play a role in development and peace together with co-workers, 
host agencies and local communities. 

In all assignments, UN Volunteers promote volunteerism through their action and conduct. 
Engaging in volunteer activity can effectively and positively enrich their understanding of local 
and social realities, as well as create a bridge between themselves and the people in their host 
community. This will make the time they spend as UN Volunteers even more rewarding and 
productive. 

 
 
1.  Type of Assignment: National UN Volunteer   
 
2.  Type of Assignment Place: Family Duty Station 
 
3.   Assignment Title:   Communication and Visibility Officer  

 
4.  Link with UNV Strategic Framework :  Peacebuilding 
 
5.  Duty Station, Country: Cairo, Egypt 
 
6.  Duration (in months): 12 months   
 
7.  Expected Starting Date: 1 November 2016 
 
8  Host Agency/Host Institute: United Nations Office on Drugs and Crime (UNODC)  
 
9.  Organizational Context/Project:  
 
The United Nations Office on Drugs and Crime (UNODC) is a global leader in the fight against 
illicit drugs and international organized crime. Established in 1997, UNODC consists of the 
Drug Programme and the Crime Programme. UNODC has approximately 2,200 staff members 
worldwide. Its headquarters are in Vienna, and it has 18 field offices as well as liaison offices 
in New York and Brussels, and relies on voluntary contributions, mainly from governments for 
90% of its budget. UNODC is aiming to implement its operational priorities through an inte-
grated approach to counter drugs, crime, corruption and terrorism. 
  
The UNODC Regional Office for the Middle East and North Africa (ROMENA) covers 20 coun-
tries (Algeria, Bahrain, Egypt, Iraq, Jordan, Kuwait, Israel, Lebanon, Libya, Morocco, Oman, 
Palestine, Qatar, Saudi Arabia, South Sudan, Sudan, Syria, Tunisia, the United Arab Emirates 
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and Yemen). In addition to the Regional Office, there are two Subregional Programme Offices, 
in Tripoli (Libya) and Abu Dhabi (UAE), and six Programme Offices in Jordan, Lebanon, Mo-
rocco, Palestine, Tunisia and Yemen. All these offices have more than 80 staff members. The 
Regional Office where the UN Volunteer will be placed has a total of 33 staff members (23 
national staff, 8 international staff, 1 national consultant and 1 international consultant). 
 
ROMENA has launched the Regional Programme for the Arab States to Prevent and Combat 
Crime, Terrorism and Health Threats and Strengthen Criminal Justice Systems in Line with 
International Human Rights Standards 2016-2021 to support government actions in response 
to the evolving human security threats posed by drugs and crime in the Middle East and North 
African region. UNODC’s project portfolio in the region (currently 24 projects) is implemented 
under this umbrella. The funding allocation for ROMENA in 2015 under all those projects 
amounted to US$ 17.2 million. The year 2016 should see an increase in the annual funding 
allocation. The portfolio includes the projects in the areas of migrant smuggling and human 
trafficking, anti-corruption, counter-terrorism, land/air/sea border control, juvenile justice, 
prison reform, criminal investigation, violence against women, forensics, and health in prison 
settings.  
 
The Regional Programme is managed by ROMENA, under the direct supervision and guidance 
of UNODC Regional Representative. At the institutional level, a Programme Coordination and 
Analysis Unit (PCAU) has been established in ROMENA to oversee the Regional Programme 
development and implementation. This Unit, managed by the Deputy Regional Representative, 
has the overall oversight responsibility for achieving the results of the Regional Programme 
and works in close cooperation with the Steering and Follow up Committee, established to 
monitor the implementation of the Regional Programme and composed of the League of Arab 
States and the 18 participating Arab countries. 
 
Currently there is an Advocacy Officer/Translator managing communication and advocacy ac-
tivities.  In view of expansion of ROMENA activities and the need to streghten the Advocacy 
Unit to increase ROMENA visibility and strengthen internal communication, additional commu-
nication support is required.  
 
10.  Description of tasks: 
 
Under the direct supervision of the Advocacy Officer/Translator and the overall guidance of the 
Regional Representative at UNODC Regional Office for the Middle East and North Africa 
(ROMENA), the national UN Volunteer will undertake the following tasks in order to support the 
Office raising the profile of its activities and results in the region: 
 

 Assist with the implementation of the ROMENA communication and visibility strategy. 

 Manage, write and edit all content for ROMENA website (www.unodc.org/middleeastand-
northafrica) in both Arabic and English, specifically focusing on human interest content. 

 Coordinate internal communications to draft the quarterly newsletter and to plan and or-
ganize events and  international days. 

 Monitor media coverage of ROMENA activities. 

 Provide guidance and advice to ROMENA project teams the region on how best raising 
the profile of their events/results. 

 Manage ROMENA Twitter account and support colleagues in developing tweets. 

http://www.unodc.org/middleeastandnorthafrica
http://www.unodc.org/middleeastandnorthafrica
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 Participate in the development of ROMENA strategies and activities to raise its profile in 
social media and to tailor its messages to target groups (youth, donors, high-level deci-
sion-makers, journalists). 

 Support the organization of various activities, including fund-raising campaigns, high-level 
meetings, awareness-raising campaigns (on drugs, health, corruption, migration, etc.); 

 Monitor local and international press, and research events and publications relevant to 
UNODC activities in the region in order to draft and circulate news releases and press 
clippings to relevant staff, with a special emphasis on informing ROMENA management. 

 Assist in translating and editing documents. 

 Undertake other relevant UNODC communication-related duties, as required. 
 
Furthermore, UN Volunteers are required to:  

 Strengthen their knowledge and understanding of the concept of volunteerism by reading 
relevant UNV and external publications and take active part in UNV activities (for instance 
in events that mark IVD); 

 Be acquainted with and build on traditional and/or local forms of volunteerism in the host 
country; 

 Reflect on the type and quality of voluntary action that they are undertaking, including 
participation in ongoing reflection activities; 

 Contribute articles/write-ups on field experiences and submit them for UNV publica-
tions/websites, newsletters, press releases, etc.; 

 Assist with the UNV Buddy Programme for newly-arrived UN Volunteers; 

 Promote or advise local groups in the use of online volunteering, or encourage relevant 
local individuals and organizations to use the UNV Online Volunteering service whenever 
technically possible. 

 
In addition to the above duties, the UN Volunteer may be required to undertake other relevant 
duties as may be assigned by the UNODC Regional Office for the Middle East and North Africa 
through his or her immediate supervisor. 
 
The work and conduct of the UN Volunteer, in particular during missions in the region, will be 
subject to and consistent with the rules and instructions provided by the UN Department for 
Safety and Security, as well as other UN actors involved in staff safety. 
 
11.  Results/Expected Output: 

 
The Volunteer will be involved in communication and advocacy matters for the Regional Office, 
with a focus on all UNODC mandates areas (drugs, organized crime, anti-corruption, counter-
terrorism, illicit trafficking, health, etc.) and will receive guidance, supervision and on the job-
training on a regular basis. Additional training opportunities may become available through 
participation in specialized courses in the area of work and attendance to substantive events 
in UNODC mandate areas, including field missions, seminars, workshops, etc. Expected re-
sults are: 

 Articles, press releases, web content, press clippings, social media presence, newslet-
ter, web pages related to activities or themes of the UNODC Regional Office; 

 A practical understanding of how UNODC works on terrorism and transnational orga-
nized crime in the region; 
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 Active contribution to finding innovative and tailored ways to communicate and to raise 
the profile of UNODC in the Arab world; 

 Active contribution to mainstreaming communication and visibility in the work of the 
ROMENA project teams; 

 A final statement of achievements towards volunteerism for development during as-
signment such as specific quantification of mobilized volunteers, beneficiaries reached, 
activities, capacities. 
 

 
12.  Qualifications/Requirements: 
 
Degree level:   Master's degree 
 
Type of Degree: Communication, media, international relations or journalism. 
 
Years of work experience:  At least 2 years of work experience in the fields of communication, 
public relations, media relations/interactions, social media communication, or related fields is 
required. Experience in providing translation and editing services, in website updating and in 
organizing events is an advantage.  
 
Language: Proficiency in written and spoken English and Arabic is required. Excellent drafting 
skills in English and Arabic is required. Knowledge of French is desirable. 
    
Driving license:  No 
 
Computer skills:  Strong computer skills and good knowledge of relevant software applica-
tions. 
 
 
13.  Living Conditions: 
 
Cairo is a Security Level 3 (Moderate) and category “A” Duty station. 
 
Cairo, the capital of Egypt, is among the largest cities not only in Africa and the Middle East 
but also globally (the 19th largest city across the world). It is also one of the most densely 
populated cities worldwide with a population in excess of 16 million people. 
 
The weather in Cairo is mostly warm or hot with cool nights: a very hot summer May to October 
and a mild winter November to April. The city is very dry, with an average of about one centi-
meter of rain a year but can have high humidity levels in summer. Cairo occasionally experi-
ences dust storms brought by the sirocco hot winds characteristic of the country’s climate in 
April. 
 
Cairo (and Egypt) has long been a centre of the region’s political and cultural life, with high 
levels of tourism. Like other similar cities, Cairo offers good quality life in terms of access to 
shopping centres, banks, medical services, cultural events, etc. 
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14.  Conditions of Service for national UN Volunteers 

A 12-month contract; with subsequent contract extensions subject to availability of funding, 
operational necessity and satisfactory performance. However, there is no expectation of re-
newal of the assignment.  
 
Travel to duty station (if applicable) and a Settling-In-Grant will be provided in the event duty 
station is not within commuting distance from the place of recruitment. A Volunteer Living Al-
lowance (VLA) of EGP 4,962  is provided monthly to cover housing, utilities and normal cost 
of living expenses. Life, health and permanent disability insurance are included (health insur-
ance for up to 3 dependents), as well as final repatriation (if applicable) and resettlement al-
lowance for satisfactory service.  
 
Description of Assignment prepared by the hosting project/UN Agency: 
 
Description of Assignment prepared by the UNODC Regional Office for MENA: 
Mr. Masood Karimipour, Regional Representative, UNODC 
 
Date: 25 May 2016 
 
Description of Assignment approved by UNDP/RR/CD or UNV Field Unit:  
 
Renalda Ludvika, UNV Programme Officer  
 
Date: 19 September 2016  
 
Interested candidates should apply online through https://jobs.partneragen-
cies.net/erecruitjobs.html?JobOpeningId=6103 by maximum Wednesday 19 October 
2016, Midnight New York, USA. 
 
United Nations Volunteers is an equal opportunity programme which welcomes applications 
from quaified professionals. We are committed to achieving diversity in terms of gender, na-
tionality and   
culture. 
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